
Dear parents and carers
We have listened very carefully to your concerns about school lunches and have been working hard since the start 
of term to put improvements in place. The first of these improvements has been the purchase of new dining tables 
and chairs for the upstairs hall so that children are no longer eating in their classrooms. The feedback we’ve had 
suggests they’re enjoying being able to eat together in the new arrangement. 

Your biggest concern has been the quality of food which we completely agree with, and we’ve worked hard to find 
a new caterer that can provide excellent food that your children want to eat. As you know, Paxton Academy Sports 
and Science has no kitchen, and no place to keep food warm, which turned out to be too much of a challenge for 
many of the providers we spoke to. 

However, we have now identified a shortlist of providers who can meet all the school’s requirements and can:

 Prepare dinners locally and deliver to Paxton hot and fresh 

 Offer a two-choice menu every day (see sample menus attached to this letter)

 Take into account all pupil allergies (based on information shared by school) 

 Keep the cost of school dinners the same for parents  

 Meet all government nutritional standards

 Create interesting menus with a great choice of family favourites 

 Offer a salad bar + varied choice of desserts

 Provide proper plates and cutlery for the children to use 

What neither of the providers are able to do is to meet all those requirements and guarantee Halal as they are 
working in kitchens shared with other schools. Before we go any further with confirming the new caterers it’s over 
to you. We’d like to know firstly whether you’re happy for us to go ahead with a new provider, or whether you’d 
prefer we stick with the one we have now. Please note that whatever you decide will be the case for our remaining 
time at the Brigstock Road site. 

And secondly, if you would like to go with a new provider, we’d love to have suggestions from you and your 
children for meals to be added to the Paxton menu. Please use the form below to give us your feedback. 

Please let us have your response by Monday 25th November so that we can collate responses and engage the new 
provider as soon as possible, if that’s what the majority of parents say they would like us to do.

20th November 2019

I would like to (please tick one):

❏ Stick with our existing school dinner provider 

❏ Move to a new school dinner provider

The one meal I would love to see added to the Paxton menu is: 

..........................................................................................................................................................................................................................

Please return your slip to the school office by Monday 25th November


